
   

 

 

Cloud Services and Software Hosting 

More and more businesses these days require staff to be able to access important company files 
and critical software from anywhere. Managing your own servers onsite can be costly and time 
consuming and also place a great deal of strain on your company Network and Internet.  
So why not let us host your software for you? 

 

Rapid Implementation We provide fast turnaround for server setup and configuration which allows you to start using your 
purchased software sooner. 

 
Reliable Cost Forecasting Our hosting services are charged at a monthly (per user) rate which means there are no surprises and you 

can confidently forecast your IT costs over extended periods of time. 

 
Ease of Access All you need is Internet access making it easy for staff to access the service from anywhere and from a 

variety of devices. 
 
High level of Support We provide all users with a high level of support to ensure that they enjoy a hassle free connection at all 

times.  
 
Increased Reliability All of our servers are housed in a Tier 4 Datacenter offering you full system and database redundancy, load 

balancing, fail-over and high bandwidth connectivity providing better availability and performance for all 
applications. 

 
Increased Security Our Data Centre provides physical & data security ensuring that you can operate with confidence. Regular 

backups mean should something go wrong, we can reinstate your data quickly and easily. 
 
Technology Enhancements Regular Server and Database upgrades are managed by us freeing you from the hassle of testing, 

managing change or converting data. 
 
Reduced Risk Because we fully manage your hosted application, you avoid having to spend money on costly I.T. 

equipment and the employment of highly trained I.T. staff allowing you the freedom to change as your 
business requirements do. 

 

Setup & Implementation:  

We will setup and configure your Hosted Solution for all nominated users. We will also provide users with necessary 

logins & shortcuts and Customise the system to suit your business needs. We can also import existing data during the 

setup process to minimise data entry. If you are already using our software, we can quickly and easily migrate all of 

your data and user settings across to our secure server. 

 

Updates & Support:  

Customers taking advantage of our Hosted Solution automatically receive product updates ensuring you are 

always using the most up to date version available. We offer Phone, Email and online support for all users. 

Our online support allows us to connect to you quickly and securely meaning we see what you see without 

using 3rd party applications. Phone Support hours between 9.00am and 4.00pm EST 

 

Fees: 

Software Hosting:   $60 per month for each concurrent user  

Dedicated Windows Server:  Contact us for a price   (dependent on number of users & software licences required etc) 


